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	 PROFILE	 I am highly motivated with comprehensive hands on and management experience. I have strong manage                                         -
ment and organizational skills combined with a keen understanding of  signal flow and solid troubleshoot-
ing skills. I hold my CTS certification from InfoComm, and am familiar with complex audiovisual systems 
and I am interested in exploring opportunities to expand my skill set and further contribute to the industry. 

	 EXPERIENCE	 ENTERTAINMENT TECHNICAL SUPERVISOR- BRANDED ENTERTAINMENT                                        
Holland America Line, Seattle, Washington	 2014-Present                                                                                             
In my position with Holland America Line as Entertainment Technical Supervisor, I am responsible for 
the entertainment technical aspects of  our corporate partnerships with BB King Blues Clubs, Recycled Percus-
sion, and ABC’s Dancing with the Stars at Sea. I also handle advancing our high profile charter clients to en-
sure that everything goes smoothly and safely. 

	 	 ENTERTAINMENT TECHNICAL MANAGER                                                              
Holland America Line, Seattle, Washington	 2010-2014                                                                                               
In my position with Holland America Line, I was ultimately responsible for all entertainment technical 
operations onboard from the main theatre through the alternative lounges to the smallest ancillary venue. I 
was responsible for managing a team of  twenty-three people. My duties included calling all the shows, 
artist liaison, scheduling, payroll, supply, purchasing and general human resources. I was responsible for 
rolling out new reporting and inventory management tools throughout the fleet to reduce equipment 
downtime and improve ship to shore communications. This position required a strong proficiency with 
Microsoft Office (Outlook, Excel, Word) and operational experience with AMOS-W maintenance, repair 
and operations software. 

	 	 PRODUCTION STAGE MANAGER                                                              
Stiletto Entertainment, Los Angeles	 2010                                                                                                                    
While contracted with Stiletto Entertainment I was responsible for translating the artistic team’s vision into 
the technical reality of  the theatre on Holland America Line’s newest ship, the ms Nieuw Amsterdam. 
From the very first design and conceptualization meetings through the construction of  the shows for the 
first time and the transition into rotating repertory aboard the ship I was responsible for bringing the shows 
into reality.  

	 	 AUTOMATION & RIGGING TECHNICIAN                                                              
Holland America Line, Seattle, Washington	 2004-2010                                                                                               
In my position with Holland America Line, I was responsible for all automated scenery systems across the 
entire vessel and all aspects of  performer flying rigs. Additionally I was predominantly responsible for the 
overall safety and well being of  the artists and crew working in the theatres onboard. All this while main-
taining efficient changeovers to allow multi-event venues to run smoothly. In this position I worked exten-
sively with VisualStage motion control software and Mechatronics Oy installed software. 

	 	 MANAGER OF OPERATIONS                                                              
Laser Quest, Montreal, Québec	  2001-2003                                                                                                               
In my time with Laser Quest I implemented an updated and more efficient system for invoicing and ac-
counts payable tracking as well as introducing a building and equipment maintenance-monitoring pro-
gram that allowed us to improve our preventative maintenance and minimize our downtime. I was respon-
sible for hiring, reviewing, coaching, disciplining and terminating employees. While at Laser Quest the 
centre saw an increase in sales and revenue through new marketing and human resource initiatives. 

	 EDUCATION	 JOHN ABBOTT COLLEGE                                          
Ste-Anne-de-Bellevue, Québec — Professional Theatre Technical, 1999 

	 ADDITIONAL I am a certified first responder with accreditation from the American Safety and Health Institute in First                                           
Aid, Adult and Child CPR and the use of  AED equipment. I am also licensed as a Pyrotechnician with the 
Canadian Explosives Regulatory Division of  Natural Resources Canada.  
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